
 

 

Filing for Pandemic Unemployment Assistance (PUA) 

You can now apply for the new Pandemic Unemployment Assistance (PUA) program, which provides federal 

benefits to individuals who have traditionally been ineligible for regular unemployment insurance (UI) benefits. 

If you have lost income due to COVID-19, and you are self-employed, an independent contractor (1099), a gig 

worker, or an individual with an insufficient work history, you may apply.  

Before you file for PUA, you must first file for regular UI benefits and be denied. 

Please follow steps 1-5 below if you have not already filed a regular UI benefits claim. 

If you have already filed a regular UI claim, please skip to Step 5 and click on the link to file your PUA 

application. 

 

Step 1:  

Go to https://does.dcnetworks.org/InitialClaims/ 

 

 

 

Step 2: 

Click on “File Your Claim Online” at the bottom of the page. 

 

 

https://does.dcnetworks.org/InitialClaims/


 

 

Step 3: 

File an Initial Claim for regular UI benefits. 

(To qualify for PUA, you must be ineligible to receive regular UI benefits. When you file the regular Initial 

Claim for UI benefits, you will be held ineligible and required to complete the subsequent PUA application) 

 

Step 4: 

Near the end of the Initial Claim application, select “Pandemic Unemployment Assistance (PUA)” as the 

Reason for Separation. 

 

 

Step 5: 

At the end of the Initial Claim for regular UI benefits, you will be presented with a link directing you to the 

PUA application. 

You can also access the PUA application by clicking the link below: 

Pandemic Unemployment Assistance (PUA) Application 

*Only complete the PUA application if you have already filed for regular UI benefits by following the 

steps above. 

https://dcdoes.force.com/PUAForm/s/

