Filing for Pandemic Unemployment Assistance (PUA)
You can now apply for the new Pandemic Unemployment Assistance (PUA) program, which provides federal
benefits to individuals who have traditionally been ineligible for regular unemployment insurance (UI) benefits.
If you have lost income due to COVID-19, and you are self-employed, an independent contractor (1099), a gig
worker, or an individual with an insufficient work history, you may apply.
Before you file for PUA, you must first file for regular Ul benefits and be denied.

Please follow steps 1-5 below if you have not already filed a regular Ul benefits claim.

If you have already filed a regular Ul claim, please skip to Step 5 and click on the link to file your PUA
application.

Step 1:

Go to https://does.dcnetworks.org/InitialClaims/
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|This site permits individuals to file initial claims for Unemployment Compensation benefits against the District of Columbia via the Internet.

In certain circumstances you may not be able to use this internet application to file your initial claim. If this is the case, e will indicate the reason why you cannot file over the Internet and we will provide instructions
lon what you must do to file a claim in person.

If you need assistance answering any of the questions please click @Helpé along the left side of any page, then click on the name of the page containing the question.

[We are pleased to offer you the option of having any benefits you are determined eligible for deposited directly into your bank account. We suggest you have your bank account information handy before beginning the
filing process.

Five good reasons to choose Direct Deposit - Direct Deposit is:

1. FAST - You can receive within 2 business days any benefit payments you are eligible for.
2. CONVENIENT - You don't have to take time to go to your financial institution each time you receive a benefit payment.
3. SAFE - Benefit payments are directly deposited into the bank account you specify preventing lost or stolen checks.
4. RELIABLE - Benefit payments are deposited into your account correctly and confidentially.

5. SIMPLE - Enrollment is easy to begin and may be changed or stopped online at your convenience.

|To begin filing your initial claim, please click the "File Your Claim Online” button below. If you do not wish to file an initial claim at this time, click "Return to Claimant Services".
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Step 2:

Click on “File Your Claim Online” at the bottom of the page.


https://does.dcnetworks.org/InitialClaims/

Step 3:
File an Initial Claim for regular Ul benefits.

(To qualify for PUA, you must be ineligible to receive regular Ul benefits. When you file the regular Initial
Claim for Ul benefits, you will be held ineligible and required to complete the subsequent PUA application)

Step 4:

Near the end of the Initial Claim application, select “Pandemic Unemployment Assistance (PUA)” as the
Reason for Separation.
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Step 5:

At the end of the Initial Claim for regular Ul benefits, you will be presented with a link directing you to the
PUA application.

You can also access the PUA application by clicking the link below:

Pandemic Unemployment Assistance (PUA) Application

*Only complete the PUA application if you have already filed for regular Ul benefits by following the
steps above.


https://dcdoes.force.com/PUAForm/s/

